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HOW TO REGISTER AN ACCOUNT FOR AN INDIVIDUAL 

Open the NTSA TIMS portal using this link https://tims.ntsa.go.ke/ 

Step 1: Click on Register An Account in the upper right corner to enter the 

Register An Account interface as shown in the figure below. 

 

Step2: Click on the Individuals icon and request verification of individualôs ID Serial 

No. as shown below.  

 

Individual registration 



 
Step 3: Verify userôs Mother's maiden name, as shown in Figure below. 

 

 

 

Verify userôs Mother's maiden name  

Step 4: Verify individual pin number, as shown in the figure below. Two buttons will 

appear below after passing verification. Click Next to continue. 



 

 

Step 5: After entering Email, click on Get verification code button and the system 

will send a verification code to the Email, the user logs in the mailbox, find the 

verification code sent and fill in the Verification box; 

 



 

 

After verification of the Email verification code, enter Kenya phone number in the 

correct format in the Mobile Phone Number box, click on the Verify Phone button 

to verify the phone number, then Send Authorization Code button appears under 

Mobile Phone Number box. If the phone number has not been subscribed with NTSA 



 
SMS, it will prompt SMS has not been subscribed to. If the phone number has been 

subscribed with SMS, click Send Authorization Code button and the system will 

send the verification code to the mobile phone. 

Step6: Click on the Next button to submit registration information, it shows 

successful registration of the citizens. 

 

 

 

 

 

 

 

 



 
 

HOW TO LOG IN 

Step 1: Open the NTSA TIMS portal using this link https://tims.ntsa.go.ke/ click on 

Sign In on the upper right corner to view the registration and login interface, as 

shown in Fig. 1-8. Click on the Login Method to choose one whether to login using 

Username, ID No. or Certificate of Incorporation. 

Step 2: Input the login details depending on the method selected on step 1 (User 

Name/ID No., Password and Type Security Code) and click on the Sign In button 

to log into the system. 

 

 

 

 

 

 



 
 

HOW TO APPLY FOR TRANSFER OF OWNERSHIP 

For change of ownership, the buyer and the seller should create an account in the 
TIMS system. All Citizens with eCitizen accounts will sign in with their respective 
eCitizen credentials to complete the TIMS account creation process. 
 

 
 
Step 1: Click on Apply for Transfer of Ownership in the menu to view records of 

vehicles transferable, pending transfer and completed transfer.  

 

Click on Create New button, type the registration number of the vehicle you 
want to transfer and click on Inquire button. This page shows the basic 
information of the vehicle to be transferred including the original owner  



 
 
 
 

 

1. Upload a scanned copy of the logbook. 
 

2. Under new vehicle ownerôs the seller should select Individual / Non 
Individual / Financier then enter buyerôs details, the buyer can either be an 
individual, company or a financial institution. For Individuals enter National 
ID/Alien ID and PIN; and for Company/Financial Institution enter PIN and 
click on the Add button. 

3. Go to security verification, select Email/Mobile and click send verification 
code enter verification code from your Email/Mobile. 

 
4. Tick on disclaimer displayed. 

 
5. Click next, the page shows the basic information of the vehicle to be 
transferred including the new ownerôs details. 

 
6. If the seller needs to modify the transfer information, click on the Modify 

button to modify the transfer information,( in case you wish to delete or cancel 
the application  click on Delete button) 

 
7. Click on submit to complete the application, then click on Pay button, select 

one of the payment methods(MPESA, Debit/Credit/Pre-paid card, E-agent or 
cash). 
 

 

 



 

Confirmation of ownership transfer by other owners 

NOTE: 1. Other owners(of the same vehicle) log into the web portal; 

 2. After the first owner applies for transfer and makes payment, the 

other owners will see information of vehicle transfer. If the seller is bank 

users, confirmation by other owners is not required in order to transfer the 

vehicle bought with loan and the procedure directly proceeds to 2.3 Buyer 

confirmation process. 

Menu: Vehicle Registration -> Confirmation of Ownership Transfer 

Step 1: Click on Confirmation of Ownership Transfer in the menu and 

this page will display the vehicles to be transferred, as shown in Fig. 2-27. 

 



 
Step 2: Click on the plate number in the list page to view details of vehicle 

transfer, as shown above, the page shows basic information of the 

vehicle, information of the original vehicle owners, information of the 

new vehicle owners and safety verification information. 

 

Step 3: Safety Verification must be done before operation of Agree or 

Refuse to transfer out. Choose Verification Mode (Mobile or Email), 

click on Send Verification Code and the system will send verification 

code to the owner's mobile phone or email. After the owner fills in the 

correct verification code, he can choose to click on Agree or Refuse to 

transfer out. 



 
Step 4: If clicking on the Refuse button to refuse the transfer, specific 

Reason for Rejection needs to be filled out, as shown below; if click on 

the Agree button to agree on the transfer, the transfer procedure will 

proceed to the owner verification stage. 

 

 

BUYER ACCEPTS OWNERSHIP 

 Buyer logs in the web portal; 

After all the sellers agree to transfer the vehicle out, the buyer will see information of 

the vehicles to be transferred out. 

Menu: Vehicle Registration -> Accept Ownership 

Step 1: Click on Accept Ownership in the menu and the page will 

display information list of the vehicles to be transferred out, as shown in  



 

 

Fig. 2-30 Information list of vehicles to be transferred out 

Step 2: Click on the plate number in the list page to view Particulars of 

Vehicle to be transferred out, as shown below 

 

Step 3: After the buyer confirms the vehicle information is correct, Safety 

Verification must be done first in order to perform Agree or Disagree 

operation. Select the Verification Mode (Mobile or Email) and click on 



 
Send Verification Code, the system will send the verification code to the 

user's mobile phone or email, fill in the correct verification code and 

choose to click on Agree or Disagree on the transfer. 

Step 4: If clicking on the Disagree button to reject the transfer, specify 

Reason for disagree needs to be filled in, as below; if clicking on the 

Agree button to agree on the transfer, fill in registration information below 

and then click on Submit to proceed to the next step. 

 

 

Step 5: If there is more than one buyers, the first buyer logs in and fills in 

the registration information, other buyers log in and confirm by simply 

selecting Agree or Disagree, after all the other buyers agree, submit for 



 
NTSA review; if there is only one buyer, Agree on the transfer above to 

submit for NTSA review. 

HOW TO BOOK FOR VEHICLE INSPECTION 

Menu: Vehicle Inspection - Inspection - Booking 

Click on Booking in the menu to proceed to the vehicle inspection 
booking page and the list page will display records of different status of 
vehicle inspection booking, as shown below 

The owner can book online for New Car Inspection, Road 
Worthiness Inspection and Change of Particulars Inspection. 

 

Step1: Create new booking 

Step1: Click on Create New Booking button in to proceed to New 
Car Inspection page, as shown below 

NOTE: Vehicle inspection is divided into two types, namely New Car Inspection 



 
and Other Inspection, and Other Inspection in turn include Annual Inspection and 
Change of Particulars Inspection. 

 

Fig. 3-2 New Car Inspection 



 

 

Step2: For New Car Inspection, click on the New Car Inspection 
tab,enter the customs entry number in the Customs Entry Number box, 
click on the Inquire button and the system will obtain vehicle list from 
customs interface by the customs entry number and display in the table. 
Check the checkboxes to select the vehicles to be inspected and the 
vehicle inspection costs are shown in the bottom, click on the Pay button 
to proceed to the third-party payment page and make payment. 

For Annual Inspection and Change of Particulars Inspection, click 
on Other Inspection tab, check vehicles to be inspected in the list or 
inquire the specific vehicle of the citizen user by the Chassis/Frame 
Number. Click on Pay to proceed to the third-party payment page and 
make payment. 

b. Step2: Payment 

Click on Pay to make payment. From the page that appears, Choose 
your payment Method (MPESA, Debit/Credit/Pre-paid card, E-agent or 
cash). After successful payment, click on Go Back to be redirected to the 
booking page.  

 

c. Step3: Booking 

NOTE: Regardless of whether the payment is completed or not, 
booking information will be displayed in the booking list page. If payment 
has not been made, the vehicle inspection application record will be 
displayed as Unpaid; if payment has already been made, the record will 



 
be displayed as Not Yet Booking; if booking has been completed, the 
record will be displayed as Booked. Fig. 3-1 shows list of records of 
different status. 

Step1: In the list page in Fig. 3-1, select a vehicle inspection record of 
Not Yet Booking and click on the Booking button to proceed to the 
vehicle inspection booking page. 

1. For New Car Inspection, the vehicle inspection page will be as 
shown in Fig. 3-4. This page shows information list, Inspection Center 
and Inspection Date for the vehicle to be inspected. 

 

 

 

NOTE: 1. The time bar shows working time of the Inspection Center on 
the date and the current availability, the red part stands for the time 
occupied and the green part stands for the time vacant. 

2. The owner can manually select a green period as the desired inspection 
period. If inspection is booked at the same time for more than one vehicles, more 



 
than one continuous periods of time will be selected.

 

Step3: In the list below, click on the Detail button to view Booking 
Inspection Detail, as shown in Fig. 3-8. 

 

Fig. 3-8 Booking Inspection Detail 



 
1. Click on Pay to make payment. From the page that appears, Choose your payment Method 

(MPESA, Debit/Credit/Pre-paid card, E-agent or cash). After successful payment, click on Go 
Back to be redirected to the booking page.  

 

 

 

 


